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Annual General Meeting, Saturday 14 November 2020 

Invited: Bill Wilcock (President), Simon Lonsdale (VP), Arna Love, (treasurer/secretary), Roger Rankine 

(PP), Ben McDonald (EC), Jamie Boston (EC), Henk Morgans (EC), Eduard Noack-Lundberg (EC), 

Jan Paterson (EC), Bec Dalton (BM), Jess Jennings (BM) and Members of QAA. 

Minutes: Bec Dalton 

Attendees: Bill Wilcock, Henk Morgans, Eduard Noack-Lundberg, Ash Soady, Phil Hackett, Darren Jansen & 
Peter Bishop + online: Tim Beck, Jason-Jay Fletcher 

Apologies: Andrew & Alice Rankine, Roger Rankine, Ben McDonald, Jamie Boston, Jan Paterson, Arna 
Love, Simon Lonsdale 

Location:  26-40 Delancey Street, Cleveland QLD 4163 

Date & Time: 14 November 2020. 9.00am 

 

 
ITEMS: 

 

1. Opening and Welcome Bec Dalton 
1.1 Meeting opened at 9.00am by Bec Dalton 
1.2 Housekeeping – onsite and online 

 
2. Attendance and Apologies Bec Dalton 

2.1 Confirmed those in attendance and apologies noted, see list above. 
 

3. Confirmation of previous AGM minutes (for confirmation by ordinary resolution) Bec Dalton 
3.1 Previous AGM minutes from 2019 confirmed.  

1st: Bill Wilcock  

2nd: Henk Morgans 

 
4. President’s Report  Bill Wilcock 

4.1 Our team have been working hard to present some exciting new concepts and I cannot wait for them to 
explain. While it’s been a tough year, we have also had some significant moments to celebrate: 

Kicking off Arbor Camp again after many years, was good fun and we had a great weekend. Thank you to Ben 
Inman, Tanya and Matty Johns for their hard work in helping us get it across the line. Shout out to Zane 
Wedding for coming over from NZ to play, we loved having you here! 

We would also like to thank Matthew Daniel for flying in from Melbourne and participating in the Consultants 
Program delivering the Tree Health & Soil Health Relationship discussion. 

Also, to Janet McDonald for coming back to deliver the Pest and Disease workshop. 
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The Tree Climbing Comp was another success with 44 climbers, 14 of those were rookies, an incredible turn 
out. Congratulations on all of the excellent climbing and as always, the superb crowd support and cheering. 
Big thanks to Jamie Boston and Ben McDonald and their teams who helped set up and organise the event, 
we couldn’t do it without you. To our volunteers, we are forever grateful for your ongoing support and 
dedication.  

Wasn’t Covid an interesting curve ball this year? It challenged each of us and our businesses in ways we never 
thought possible. While we, myself and the Executive, were focusing on protecting our own businesses, 
regrettably, QAA took a bit of a back seat. We would have liked to do more to support the community. And 
lucky for QLD this has only happened once, Victoria our thoughts have been with you. Covid was just the 
most recent industry hurdle, but over the years the association has become like a tree in senescence, we 
needed to retrench the things that were holding us back from becoming vigorous and strong.  So, we grasped 
this opportunity to review and improve many aspects of the association. Furthermore, most of the items 
discussed at last year’s AGM will be answered and accounted for in our new strategies. 

Many of you are probably wondering why we didn’t try to make changes sooner. The honest answer is simply, 
we didn’t have the appropriate resources available. But we are ready and capable now. I could spend more 
time today sharing our should haves and could haves from our past, but I am hoping that you will join me in 
looking forward to the future. Anticipating the changes you’ve been asking for and the growth of our industry. 
Please come on this journey with us and learn the whys, how's, when's and what’s of our future. We will 
strive to maintain open and honest communication with you as we implement these new projects. 

I am excited to announce that the QAA has undergone a wholistic review process, everything from our values 
to our membership categories and benefits. Please join me in welcoming our Business Manager’s, who will 
explain how the QAA will adapt and grow alongside our industry. I hereby appoint Bec Dalton and Jess 
Jennings as Chairpersons of this meeting. 

 

5. Introduction  Bec Dalton 

5.1 Thanks Bill and Good Morning Everyone. Most of you will already know me, I am Bec Dalton and I’ve been 
working for QAA for 6 years now and I have loved getting to know you all. It has been so much fun seeing 
everyone at our events and going on our journeys together. Thank you for letting me be there with you 
through all the ups and downs. It has been my pleasure and I look forward to many more years with you. I 
have enjoyed this year in particular as the QAA team continues to grow and develop. Together with our 
fantastic committee we have been able to make changes and decisions that have been a long time coming.  

Our 30 Anniversary is not far away. This was a perfect opportunity to make changes; to secure our scalability 
and sustainability for the next 30 years with you. We wanted to find new ways to create value add 
opportunities for our members and the community, but also to address some of your long-standing requests.  

Together with the committee we have been reviewing our mission statement and values along with our 
membership and sponsorship packages. Today we have some exciting new ideas to share with you. As Bill 
said, we want to make QAA vigorous and strong again.  

We are going to take a short 5-minute break before we get into the bulk of our presentation. I will then hand 
you over to Jess who will tell you a little more about herself and explain to you what we have been doing and 
where we want to go 
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6. Business Plan & Constitution Jess Jennings 

6.1 Thanks, Bec and good morning everyone, thank you for coming. A little bit about me, I used to work for QAA 
back in 2018 supporting Bec while she was on maternity leave. Then I left to finish my degree and follow a 
new opportunity, needless to say, I decided I much preferred working with all of you and was very happy to 
come back. My background is in HR and Project Management and it has been good fun embarking on this 
journey with the incredible people on our Executive Committee and the amazing Bec Dalton. I can’t wait to 
tell you more about it. 

Please let me start by saying we have a lot of information to get through and we have done our best to try 
and anticipate your questions. We also need to be fair to our online audience so if you could please use the 
pens and pads provided to jot down your questions, we will address them in our designated Q&A sections. 
Our online guests may post their questions as we go, we have dedicated volunteers keeping track for you. 

It is important that you know; any decisions on the Associations directions and strategies are made following 
the stipulations of the Constitution. Bec and I conduct research and present the Committee with our results 
and multiple options. A vote is called and then we take action together. We use multiple communication 
mediums in this process including surveys, Microsoft Teams and our traditional committee meetings. 

Over the years there have been many questions and requests for a new business plan and constitution. Both 
of these requests, while important are extremely large works to complete. However, we can confirm that we 
have a strategy in place to achieve each of these goals. 

We are currently working towards our new 5-year Business Plan with the view that within this time we will 
review and update the Constitution adhering to all legislative requirements and constitutional voting 
conditions. We aim to deliver a Constitution that is modern and adaptable. We will build in areas for growth 
so we can change and improve with the industry.  

 
 

The first cab off the rank is the Business Plan. While we were assessing the most efficient way to break it down into 
achievable parts, we identified the opportunity to review our membership and sponsorship plans. And so, the Business 
Plan Project came to life. Let me show you what I mean.  
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To start off we broke the Business Plan down into parts and optimised the content by adding additional sections: The 
Membership, Sponsorship and Industry Strategies. Each topic is assigned an icon so in the next slide you can see how 
we will address and complete each section.  

We wanted to make sure that we delivered a meaningful and attainable Business Plan that provides continuity in our 
practices for the next 5 years. This will mean that when each President finishes their 2-year term the Associations 
direction will not drastically change, we will be able to deliver on our projects and deliverables. 

 

 

We created a project timeline for completing each section, as you can see each phase address various sections of the 
Business Plan. Membership and Sponsorship reviews are already completed as well as our new mission statement, 
values and maxim.  

We are currently due to start Phase Three - Industry Review. Phase Four focuses on our marketing strategy and Phase 
Five is to finalise our work and start publishing the completed Business Plan Sections. 

We don’t have time today to do a side-by-side analysis of what our Mission Statement and Values were previously, but 
I can take you through how we reached the decision to make our direction clearer and more attainable. Initially our 
discussion was that we need to modernise and grow with the industry. Our natural thought was to update our profile 
in the business plan. We all agreed that while we didn’t want to try and be everything for everyone, we do want to be 
the best Association we can be for those members of our community that we have the ability to support. We asked 
ourselves these questions:  

 

1. What do we do? And 

2. How do we do what we do? 
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The answers led us to our true purpose. Our mission is to provide support and guidance to the arborist industry and 
our members. we can do this by: 

 

1. Finding new educational topics and methods, 

2. Taking part in safety and standards conversations, 

3. Providing new opportunities for our community to interact and evolve; and 

4. Finding new ways to give back to our community. 

 

 

 

Our new values guide HOW we do what we do. We want to make a fresh start in 2021 by re-engaging with our Members 
and actively fostering a supportive community.  We have reimagined and modernised our values to more clearly show 
HOW we will add value to our Members and the industry. 

 

• We will be: Industry leaders: we adapt, we learn, and we grow to lead by example. We support our Members 
and the Industry by proactively identifying gaps and challenges in safety, best practice, legislation and 
unprecedent events. 

• We will be: Excellence: we strive for excellence in everything we do, everything we manage and everything we 
deliver. 

• We will be: Accountable: we deliver our services with integrity, honesty, and ethicality. Our operations are 
strictly governed by the Constitution, our Code of Ethics, and the needs of our Members. 

• And We will be: Sustainable: we constantly evaluate our environmental impact, how we can reduce our 
footprint and other areas of improvement. We are committed to providing 30 more years of industry support 
and guidance. 
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So, what does this mean?  These values led us to develop our new maxim, the saying that drives all of our decisions, 
“Delivering Excellence in Arboriculture”.  

 

This is what we want to do, and our values guide how we will achieve it. Every time we complete a review or implement 
a new strategy, we will show you how that change, or strategy is upholding our new values. Our mission statement, 
values and maxim will help us become a vigorous and strong Association. 

 

7. Membership Review Results and Strategy Bec Dalton 

7.1 As Bill mentioned earlier, instead of Covid creating a barrier to progress it presented us with an opportunity 
for improvement. But this is not the only reason we decided to conduct these reviews. For the last few years, 
the narrative from our members has been that you want more support from us. Just recently we received an 
email that said, and I quote “I’ve not really had much or any positive results out of being a member”. We 
want to do better, work towards a future when you will be proud to be a QAA Member. 

It is equally important that we do not fall behind as our industry grows and changes, otherwise we cannot 
uphold our new values to be industry leaders. As we tackled the membership review our objective was to 
create value add opportunities for members. We currently have 321 individual memberships. We also 
wanted to find new ways to give back to the community and to help foster inclusive industry relationships. 
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Let’s get into the results, first I will talk about some of the category changes, then explain the new benefits we are 
offering and what you need to know.  We have put together some graphics to help explain each aspect.  

As you can see here, the current membership categories will remain the same. But we have made some changes to 
the characteristics of each level and the discounts in order to create clearer distinctions between each membership 
type. Fitzpatrick is currently calculating new discounts that more clearly reflect our membership levels. I will give you 
a quick overview of some of the bigger changes to the membership categories. Detailed explanations will be released 
via social media, email and the website.  

 

• We decided to take this opportunity to create our own version of the ISA Gold Leaf Award by boosting our 
Lifetime Memberships. These will now be awarded to special members who have been nominated by their 
peers. They will receive 50% off all workshops and events, including a spotlight profile on our website and 
the opportunity to speak at various events. We will be launching this program for our 30 Anniversary. 

• We have also raised Student discounts; they will now receive 30% off all workshops and events.  

• For scalability and processing improvement we needed to change the classification of Corporate 
Memberships. Now only general members can be listed under the business and Corporate memberships and 
will receive the same benefits as general members. This means all Qualified Members must be individuals. 
We will be calling our Corporate Members to discuss this matter with them directly. 

•  

And last but not least, in line with our upcoming rebrand, QAA stickers will only be sent to Qualified Members and 
those on the Approved Register. There will be individualised branding for each category: Qualified members and 
Approved Consultants and Approved Contractors. 
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These are only some of the major changes and as I mentioned before, we will be publishing more information about 
the Membership Strategy in the next few months.  

Now, I am very excited to announce our new member benefits, two things we know you have been asking for, for a 
long time - Networking Events designed to bring our community together and a Member Search Function. 

 

 

The biggest one is our introduction of different types of networking events. As indicated by this implementation plan. 
We will start by offering 2 events next year. We will incrementally increase the number of events over the next 3 years, 
aiming for 4 events per year by 2023. We have incorporated a continuous improvement strategy for each new event 
where we gather your feedback, adjust our plan, test it on our focus groups and then implement the changes at the 
next event. 
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• These events will look like lots of different things, such as typical networking events, trivia nights, picnic outings 
and many other possibilities. This is something we will need your input on, and you will have the opportunity 
to share your thoughts with us at the first event in 2021. ‘Meet the Executive’ with a spotlight Q&A with our 
industry sponsor Fitzpatrick.  

• At this time, we will continue to offer workshops and now events from the Redlands Research Facility. This will 
be our testing ground. Once we are satisfied with the results, we will help QAA representatives replicate our 
model in Far North and North Queensland, Regional Queensland, Gold Coast and Southern Queensland. 

• We want to support as much of our community as possible. 

 

 
 

• We are in the process of redoing our website to improve the functionality but also to create a Member Search 
Function. Providing we can work out the background website logistics this will be something the public can use to 
determine which members are Qualified Members. As part of the clearer definition between membership 
categories this will only be available to Qualified Members and potentially those businesses on the Approved 
registers. 

• Later we will discuss what we have instore for Education next year 
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With this in mind, what things do you need to know? 

1. For the first 2 years of the membership strategy, membership prices will remain the same with a re-evaluation 
at the 2-year mark. 

2. We will absolutely need your feedback at events and workshops so that we can continue to improve. Please 
bear with us through this learning experience and we will try and make the collection process fun and different. 
We know it can be exhausting completing lots of surveys! 

We are open to all suggestions for types of events and education topics so please be honest and let us know! 

 

 

 

In summation we are: 
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• Re-defining our membership categories to make the membership levels clearer and more distinctive. 

• Creating new networking events focused on bringing the community together and getting to know your 
Executive Committee and our sponsors. 

• We want members to have a bigger voice and tell us exactly what you want from events and education; and 

• Our first Networking Event will be held within the first quarter of next year, you can expect to see other new 
concepts released as early as December this year. 

 

The next stage of our Business Plan project was to complete a Sponsorship review. 

 

8. Sponsorship Review and Results Jess Jennings 

8.1 When considering how to show our sponsors gratitude and how to provide them with value-add 
opportunities, we wanted to create programs that were both scalable and valuable. Our goal is to create a 
seamless process for engaging sponsors with the community at events but also to provide support to our 
sponsors. 

 

 

Sponsors are crucial to our success as a not-for-profit organisation. Historically we have maintained healthy and long-
term relationships with you all and we wanted to say thank you for your ongoing support and friendship. We 
understand that Covid has been a challenge for your businesses and we want to help you re-engage with the Arborist 
community. We have increased the value for money in each package by creating new advertising opportunities 
wherever possible. With the introduction of additional events there will be many new places to advertise; in flyers, 
online and through merchandising. One of our events will focus solely on our Sponsors and what they bring to the 
table for the industry, we would like to have an open day or trade show as a Sponsors Showcase.  
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We are working hard to sculpt new sponsorship packages for every level, and we will be in contact with you all soon 
to discuss these exciting opportunities. We felt that a one-on-one approach would be preferable, giving us an 
opportunity to re-connect and brainstorm together.  

For anyone interested in becoming involved as a Sponsor and helping us bring these new events to life we would love 
to hear from you. 

As with our Membership review, we wanted to make sure that any changes or improvements we make uphold our 
new values. We believe these reviews are a step in the right direction and we wanted to show you how we are 
delivering on our values. 

 

 

As you can see: 

• To be industry leaders we are: embracing technological changes and creating connectivity opportunities, 
taking the opportunities created by a global pandemic to improve and grow. 

• To be excellent we are: delivering meticulously planned events, improving the quality of our publications and 
material and actively seeking feedback and guidance to improve our decisions. 

• To be sustainable we are: reducing our environmental impact by going paperless and solidifying our longevity 
by adding value to the member and sponsor experiences; and 

• To be accountable we are: creating new industry opportunities, complying with our Code of Ethics and 
maintaining open communication with members, sponsors and the community as we implement our 
changes. 

 

9. Education Report 

9.1 We want our workshops to provide professional and personal development opportunities and appeal to the 
educational growth of many different groups within the industry. One of our main goals is to prepare our 
members and the industry should we undergo regulation.  We don’t want those changes to catch businesses 
by surprise. As many of you have already seen we published a Member Education Survey to gather data in 
preparation for the 2021 Educational roster and for years to come.  Thank you to those who took the time to 
participate and a big congratulations to David Gunter who won the Handsaw.
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We had over 40 Responses which is essentially 14% of our current membership base and the best response rate we’ve 
had to date. We also had a fairly accurate snapshot of our industry demographics: 

 

• 58% of respondents were Diploma certified, Level 5 Arborists; 30% were Level 3, Cert 3 holders which 
accounted for the majority of our respondents. The remaining 12% of qualified respondents ranged from level 
2 to level 8 and higher. 

 

 
 

• The gender demographics of our respondents was also a close representation of our industry, with 80% 
Male respondents, 18% Female respondents and 2% of people who preferred not to identify.
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• In terms of age demographics our biggest collection of respondents were from the 41-50-year age range 
totalling 35%. We also had 22% of respondents aged between 31-40 and another 22% from the 51-60 age 
bracket.  

 

These data points tell us that the accuracy and relevance of the data we collected would be a fair representation of 
our industry's needs. 
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The focus of this survey was twofold: 

1. Firstly, we wanted to gather enough data to determine a new direction for a Report Writing Workshop. This 
time we can focus on the skills required to write effective reports, not just the knowledge required. Hopefully 
this is something we can offer to you within the next year 2 years.  

2. We also wanted to determine the topics that interest you, and we were excited by the results.  

 

Excluding Report Writing Skills, the top 10 most desired topics were: 

1. Tree Diseases Within Queensland 

2. Fungi 

3. Veteran Trees 

4. Soils 

5. Pest and Disease 

6. Decay Mapping Techniques (Picus) 

7. Decay and Wood Degradation 

8. Resistograph 

9. Council Sessions; and 

10. Ground Penetration Radar. 

 

Interestingly, Project Management and Business Management received the same number of votes as Ground 
Penetrating Radar. We are excited to bring you new educational topics based on these survey results and 
hopefully some new faces to deliver this training. 

 

9.2 Conclusion 

Our primary goal will always be to support and educate our members. We also have a responsibility to our 
sponsors and the industry.  

 

This means that our ultimate goal is to take the needs of our members, sponsors and the industry and find a 
middle ground. We are hoping that our new ideas will support each community group in different ways, for: 

 

• Students and New Businesses we are providing more access to training and information from 
experienced members of the industry. 

• Contractors there will be more workshops to support the delivery of quality services and improve 
overall industry standards. 

• Consultants we are finding a new way to deliver a Report Writing Skills Workshop and other more 
specified educational opportunities. 

• Women we are investigating what you need to support your journey within the industry. 

• Sponsors: we are creating as many advertising and promotional opportunities as possible, working 
to connect you with members in new ways; and 

• Industry: we are trying to help us come together. 
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Thank you for staying with us this long, we know it’s been a lot of information to digest. We are now moving 
into our first Q&A Session. Please note that the Financial presentation and Auditors Report will directly follow 
this Q&A. Please hold all financial questions until after. 

 

10. Presentation of Financial Report and Auditor’s Report (by ordinary resolution) 

10.1 As per the Constitution we are required to provide an overview of our financial position in relation to 
assets, liabilities, mortgages, charges and securities.   

This report will focus on expenditure as well as assets and liabilities. Given the open forum of this year's 
AGM we will not be providing a complete breakdown of each category, but we will be stating broad 
figures, % changes and associated explanations. 

 

 
Our expenses can be categorised in terms of: 

1. Professional services for legal and consulting support. 

2. Operations, which are everything from insurance, to rent, salaries and marketing. 

3. Accounting which includes our annual audit, professional fees and bank charges; and lastly 

4. Events and workshops and all associated costs. 

 

• In comparison to 2019 our professional services spend was significantly lower, approximately 74%, due to 
the legal support required to finalise the Disclaimer forms for workshops In 2019 which was not repeated in 
2020. Our overall operational expenditure was also slightly lower even after engaging marketing support 
services.  

• There was a slight increase in the accounting category, only 5% which is attributed to processing challenges 
in line with the pandemic.  

• Due to Covid complications, we were forced to postpone workshops and events lowering our expenditure by 
22%.  

• Overall, our expenses were approximately 15% less than 2019, going from $180,311 to $153,217. 
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In terms of income, we wanted to take this opportunity to express our gratitude for the loyalty of our members and 
for their continuous support. Our membership revenue is up 22% on last year.  

• ArborCamp was the biggest contributor towards our event income which increased 96% from 2019.  

• As was expected, Covid put a dampener on our workshop income, reducing the average intake by 
approximately 26%. But we are hoping our plans for next year will see this figure looking healthier by the 
2021 AGM.  

• Purely as a result of when invoices are issued and paid, both sponsorship and the approved register incomes 
were down, but we can confirm that the majority of these accounts have now been settled.  

• For the first time we registered for JobKeeper payments which comprised a small part of our 2020 income.  

• Overall, our incoming payments only reduced by approximately 27% despite the challenges we encountered 
from Covid this financial year. From $199,430 to $144,190. 

 



  Annual General Meeting Minutes 
   
 
 

AGM Minutes_14 November 202020   |   Queensland Arboricultural Association Inc.  Page 18 of 20 
 

 

In summation our total assets which comprises of cash on hand and revenue from events and workshops was 
approximately 3% less than 2019.  

 

Our total liabilities, rent, trailer and equipment, were also approximately 3% less than 2019. 

 

Our Net Assets or Equity have shifted slightly to match our reduced assets and liabilities, down by 3% from 2019. 
However, we are still in a healthy position with a total $440,765 in Net Assets. 

 

10.2 Adoption of Financial Report/Auditor’s Report (by ordinary resolution) 

Live Poll voting was taken from both online and from the floor 

1st: David Avery 

2nd: Bill Wilcock 

 

11. Appointment of Auditor (by ordinary resolution) – Proposed Auditor 

11.1 Jewell Moore proposed for another term. 
Live Poll voting was taken from both online and from the floor 

1st:  Ashleigh Soady 

2nd Eduard Noack-Lundberg 

 

12. Election of the Executive Committee 

12.1 President: Bill Wilcock 

12.2 Vice President: Henk Morgans 

12.3 Treasury: Simon Lonsdale 

12.4 Secretary: Simon Lonsdale 

12.5 Members of The Executive Committee 

12.5.1 Jamie Boston 

12.5.2 Henk Morgans 

12.5.3 Jan Paterson 

12.5.4 Arna Love 

12.5.5 Eduard Noack-Lundberg 

12.5.6 David Pennisi 

12.5.7 David Avery 

12.5.8 Peter Bartek 

12.5.9 Ashleigh Soady 

12.5.10 Dice Farrugia 
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12.5.11 Phil Hackett 

12.5.12 Leo Seonario 

12.5.13 Mona Bruckhoff 

 

13. General Business 

13.1 There were no submissions for General Business. 

13.2 Question taken from the floor – Peter Bishop asked if the Executive Committee were all in attendance 
of all meetings and how do we deal with them if they are not. It was advised that as per the constitution, 
the Executive Committee must attend 75% of their meetings. Due to COVID hitting this year, meetings 
are now held via online platforms like Zoom and soon to be Microsoft Teams. 

 

14. Close Meeting 

14.1 Meeting was called to a close at 10.00am 



  Annual General Meeting Minutes 
   
 
 

AGM Minutes_14 November 202020   |   Queensland Arboricultural Association Inc.  Page 20 of 20 
 

SPECIAL MEETING CALLED WITH NEW EXECUTIVE COMMITTEE MEMBERS 

 

Attendees: Henk Morgans, Eduard Noack-Lundberg, Bill Wilcock, David Avery, Phil Eden 

 

1. Vote in new Signatories for the BOQ Banking 

1.1 Bank signatories to be removed effective immediately: 

Kristi Howe 

Roger Rankine 

1.2 It was proposed that the new signatories for the banking be the following people (account 
numbers: 22601860, 22609645 & 22603767): 

Bill Wilcock (President) 

Simon Lonsdale (Secretary/Treasurer) 

Rebecca Dalton (Business Manager) 

Jessica Jennings (Business Manager) 

1.3 All voted in favour of this. 

 

2. President Credit Card 

2.1 It has been voted that the President’s Credit Card amount will be increased to $2000.00. Card to 
be sent to the QAA Office for safe keeping (PO Box 327, Cleveland QLD 4163). 

2.2 All Voted in favour of this. 

 

3. President Laptop 

3.1 It has been proposed that the President be purchased a Laptop to conduct all presidential 
works. All emails and apps will be loaded on for ease of access. The laptop can then be handed 
the next President at the AGM 2021. 

3.2 All voted in favour of this. 
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