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QAA COMPLAINTS HANDLING PROCESS

The Executive Committee of the QAA take any complaint very seriously. As a committee, they promote an association free from harassment,
bullying and inappropriate behaviour. The below process is followed for all complaints made.

All complaints can be mailed to:

Where a complaint is made to The complaint must include the PO BOX 327

the association from a member . .

or non-member, it is to be made elliering CEElE: bilne, LU, CLEVELAND QLD 4163
: " Where and When :
in writing. or emailed to:

office@qaa.net.au

The complaint will be The Executive Committee will
investigated and addressed by respond via mail/email to the
the Executive Committee. concerns in a timely manner.




